
UTILITY PROTECTION POLICY 
KNOW WHAT’S BELOW.

Prior to the start of work that could possibly interrupt any live utility, 
the superintendent and the subcontractor creating the exposure 
must contact the National 811 “Call Before You Dig” hotline and 
process a notification ticket. Simply dial 811 to be directed to your 
state’s 811 resource center or visit the National 811 website to 
process your notification ticket online. 

Work could include excavation, demolition of any scale, concrete 
cutting, core drilling, and re-work. The notification process is meant 
to force critical pre-planning, establish the means to discover, 
identify, and mark the locations of utilities, and ensure all affected 
crafts in the area are aware and educated on the protection system. 
Superintendents are encouraged to include utility protection as a 
topic in the weekly toolbox talk rotations.
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811 Resources Website
Click the but ton to f ind your local  811 Resources.


